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Statistics and Indicators on the Labour Market in the eEconomy

For the fifth time during the project's lifetime the STILE Newsletter informs
our broad scientific, statistical and policy audiences about the progress
the consortium is making in mapping the obstacles of an accurate
measurement of the labour market in the eEconomy. During this second
project's period, three main problems of this measurement are unravelled.
Even if the results of all three work packages are still to be finalised, the
milestones are obviously worthwhile to report!

First, a lot of work has been devoted to occupational and sectoral classifi-
cation issues and the related coding practices in several national statis-
tical institutes. In this work we open up the 'black box' of coding processes,
which represent an inevitable step between reality and statistics. The first
results are revealing. Related to this is the current reform of the NACE
classifications, in which STILE hopes to provide a useful input.

A second work of this project period is an assessment of available sta-
tistics to measure labour market mobility. Strengths and weaknesses,
threats and opportunities of both administrative and survey databases are
listed and compared as an important milestone of this work package.

Third, STILE wants to get a better insight into the tasks of new ICT-related
occupations and the required skills. Constructing occupational profiles can
indeed provide an important contribution to labour market policies and to
closing the so-called 'skills gap'. But are the existing methods still capable
to fulfil this role?

As we are convinced about the richness and relevance of our project's
outcome, we are preparing a closing conference. Already we want to draw
your attention to this European event that will be organised in Brussels on
30 September and 1 October 2004. The time is indeed ripe to synthesise
our findings and to add value to them with reflections from international
experts. The programme is now being finalised, the contributions are being
prepared. We will inform you in time about the details!

Monique Ramioul - Project Co-ordinator

® Measuring the Information Society - STILE: European conference
® Coding and classification in the eEconomy
@ Revision of activity classifications in 2007
@ An organisation survey questionnaire database
® \What source for measuring mobility in the eEconomy? 6]
® Occupational profiles in the New Economy
® Project publications downloadable from the STILE website [ 8]




Measuring the Information Society
STILE - European conference

Organised by the Higher Institute for Labour Studies (HIVA)- Katholieke Universiteit Leuven, in association with the STILE consortium
With core funding from the European Commission's Information Society Technologies (IST) programme and Eurostat

Over the last decade there has been a fundamental shift in the development of the Information Society. ICT transforms whole
industries, creates a new globally traded economy and fuels ever faster technology innovation. Itis obvious that the use of ICT's has
economy-wide consequences and supplies the essential underpinning of the Information Society. In this new environment,
occupations and businesses, production and work processes, and the labour market in general are changing fundamentally. Some
will gain from this evolution. For others, participation in the new economy is one step too far. How can we assess the changes in
work and identify the winners and the losers? How can new trends be measured and benchmarked in a European perspective,
thereby recognising that today's (and future) economy crosses all boundaries?

STILE concluded that the available indicators and instruments to monitor these fundamental shifts lack accuracy. It is not a matter of
shortage of data or information, nor of the absence of a 'statistical system'. Rather, the existing indicators and instruments are not
capable anymore to grasp the multi-facetted dimensions of the shift towards an Information Society. Nor can they keep pace with
the fast evolutions. Further, the value of statistics in guiding policies that accommodate to new trends is not always fully recognised.

An adequate statistical monitoring of the labour market is however of strategic importance. A system that allows to map out who is
working where and under what conditions, and how working patterns evolve across national boundaries, serves the efficient
functioning of labour markets. This is especially crucial in a unified and enlarged Europe, where diversity still seems to be the
standard and policy requires more than ever a common understanding. This persisting lack of uniformity requires validated and
comparative indicators that allow monitoring and benchmarking the development of the Information Society from a regional
perspective. The key objective of the STILE project was to contribute to this purpose.

This closing STILE conference is about how we can improve the measurement of the impact of the Information Society on work,
organisations, individuals and institutions and how the labour market monitoring systems are challenged to keep pace with this
(r)evolution. This event is not only intended to present the main findings of the STILE work. It also aims at stimulating cross-border
co-operation between users, such as policymakers, academics and people from the statistical world. The main findings of the
project will be published in a concluding book that will be available after the conference.

The core themes of the conference are: Each topic will include:
Labour market mobility in the old and the new economy: the STILE results
hard figures Theoretical and conceptual reflections
Occupations in the Information Age: how to understand? Methodological contributions
Organisation panel surveys in Europe: towards more conver- Policy views
gence

Presented by outstanding experts

Coding and classifications: the blind spots are mapped s Sl il e

eWork: common understandings and new realities

Visit the STILE website (wwww.stile.be) for the conference programme
and registration of your participation

Conference secretariat Sandra Volders
Higher Institute for Labour Studies (HIVA)
Katholieke Universiteit Leuven
Atrechtcollege, Naamsestraat 63
B-3000 Leuven, Belgium

Phone +32 16 32 43 55
Fax +32 16324354
Email sandra.volders@hiva.kuleuven.ac.be



Coding and classification in the eEconomy

The development of a global eEconomy has made nonsense of many of the traditional distinctions used by economists to monitor changes in the
economy and labour market.

New sectors such as'multimedia’ have dissolved some of the divisions between older ones, such as publishing, toy manufacturing, broadcasting,
software development, hardware development, telecommunications, broadcasting and disc manufacture. Meanwhile an accelerating spate of
mergers, de-mergers, acquisitions, outsourcing arrangements and strategic alliances have eroded the demarcations between firms and markets
As value chains become more fluid and volatile, the task of the statisticians trying to keep track of these changes becomes ever-more difficult.

On the occupation front too, things have not stood still under the onslaught of technological change. Old occupations, such as those of type-
setters, draughtspeople or key-punch operators have become redundant whilst new ones have emerged, such as information analyst, call centre
operator or webmaster. As the computer with an online link has become a universal communications tool, there has been a convergence of some
skills, whilst simultaneously new specialisms have been developing.

The STILE project set itself the task of investigating the existing classification of industrial sectors (using the international NACE classification
system) and occupations (using the international ISCO classification system) - the systems currently used for European comparison in the
Community Labour Force Survey and other EU data sets.

The method used was to develop 150 fictionalised descriptions of establishments in ‘new' industrial sectors and 150 descriptions of ‘new'
occupations. These fictionalised descriptions were given to people who normally carry out coding for the Labour Force Survey or other equivalent
national surveys in the Netherlands, Hungary, Ireland, Germany and the UK to see what codes were given, with the object of making
recommendations for the refinement of the NACE and ISCO classification schemes to take better account of the eEconomy. Each description was
produced ina'long' and a 'short' version to match the types of description national coders were typically confronted with.

The results of this exercise are still being analysed, but preliminary analysis suggests a much greater degree of variation than was originally
anticipated. Whilst there is evidence of some degree of consistency in the coding of occupations and sectors within countries and institutes,
considerable differences can be found between countries.

At the two-digit NACE level, there was complete agreement in only 42 cases (28%) between the five national teams when attempting to code the
150 'short' descriptions and a complete failure to agree in 12 cases.

Turning to occupational coding we find similar disparities. Total agreement at the two-digit level in ISCO was found in only 23 cases out of 154
(only 15% of cases).

A more detailed analysis will be carried out to determine whether systematic patterns can be detected in the types of cases leading to the highest
levels of disagreement and the extent to which these, if they exist, can be attributed to problems intrinsic to the classification schemes, to
specific national classification issues, to national coding practices, individual coder variation or other causes.

The first results from the five participating countries are reported upon in the report 'Coding of sectors and occupations in the eEconomy'
(see http://www.stile.be/stile_publications.htm).

We can conclude at this stage that the disparities are major and, if they reflect systematic differences in national coding practices, could cast
doubt on the reliability of some of the statistical raw material used for comparative analyses of the development of the eEconomy in Europe.

The recommendations that will result out of our analysis will be presented and discussed during the confirmatory workshop in Leuven on
May 12th, 2004. Eventually a final report will be published by the end of June 2004.
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